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CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail in 
an envelope addressed to: Mail Stop 16, Director of U.S. Patent and Trademark Office, P.O. Box 1450, Alexandria 
VA 22313-1450, on December . 2004. 




Attorney fof Applicafit(s) 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Appl. No. 
Applicant 
Title 

Filed 
TC/A.U. 
Examiner 
Docket No. 
Customer No. 



09/9 1 5,862 Confirmation No. : 7695 

David A. Eatough et al. 

SOFTWARE CODE MANAGEMENT METHOD AND 
APPARATUS 

July 26, 2001 

2122 

Michael J. Yigdall 
3408.2.17 

21552 <-! 



Mail Stop 16 

Director of U.S. Patent and Trademark Office 

P.O.Box 1450 

Alexandria, VA 22313-1450 



REQUEST FOR REFUND 

Dear Sir: 

According to the Credit Card Statement dated October 11, 2004, $860 was charged in 
connection with the above-referenced case. This amount cleared our American Express card on 
October 6, 2004 as shown on our Credit Card Statement dated October 11, 2004. A three-month 
extension of time was filed with this case. However, the Office Action was mailed to the wrong 
address and the United States Patent and Trademark Office issued a new mailing date, only 
requiring a one-month extension of time. Accordingly, we request that a refund in the amount of 
$435 be applied to the American Express card. 
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Should you have any questions regarding this request, please do not hesitate to contact 
the undersigned. 



Date: December 6. 2004 

MADSON & METCALF 
Gateway Tower West 
15 West South Temple, Suite 900 
Salt Lake City, Utah 84101 
Telephone: 801/537-1700 




Respectfully submitted, 



Wesley L/Aifstin 
Reg. No. 42,273 
Attorney for Applicant(s) 
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Business Platinum Card® 



OPEN 



SMALL BUSINESS NETWORK" 



•raparedFor . 

. CRAIG METCALF 
rtADSON* METCALF 



te^'liiiii" Ck»mg Date 

3783-658773-55009 10/11/04 




; pass 

GJ 



.Page 1 of 14 



Please Pay By 

10/26/04 

Please refer to pageZ 
tor important information 
regarding your account 



SEAT 

5C 

ZONE 1 



TY 

AIRLINES 
WRIER* 




New Activity for L CRAIG METCALF 

CMdXXXX-XXOOtf 550O9 




; ******** 



UNITED KINGDOM 
Description 
RAIL TRAVEL 



Price 
47.00 



09/11/04 TFL (MFM) - BOND STREET 
UNITED KINGDOM 
RAIL TICKETS 



| Pl^toUpn^pertcra^ beta*. d^^ ^^W**^ + 
69/17/04 DELTA AIR LINES LONDON GB 

Ticket Number: 00621512424293 
Passenger Name: METCALF/L CRAIG 
pc^ftT^ 
DELTAAIRUNES 
From 



40.40 
Pounds Storing 



FT 



Corrffnued oh P<*o» 3 
200.00 



Carrier: Class: 
DL IK 
DL LK 
Date of Departure: 09/17 



/!/trV 




Continued on /we/so 
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Prepared For 

, L CRAIG METCALF 
MADSON & METCAl f 

Hew Activity Continued" 

J^IINGPWCESRKTAURA ^ ^ 




fjeountNurtjer 

XXXX-XXXXX3-55009 



Page 8 of 14 V v ^5^ 



■ •- ni 

^^r 5 ^^ — 

ONUNEPUBLSH H 
j»VERNMENT SERVICES VA 

TIP 39.06 

^^^^ 

^- GOVERNMENT SERVICfs 3 °* 4M1 VA 



-75=-- """"" OCMVICES 



______GOVER NMENT SERVICES * 

^^^^^^ 

FOOD/BEVERAGE ""'■A* VEGAS NV 

FOOO/BEV 
WAITER 



FOOO.AND.BEVERAGE 
POOO-BEV 

TIP 21.18 

cr^J LASVEGAS 

POOD/BEVERAGE 
FOOD/BEV 
TIP 



18.97 
3.50 



GOVERNMENT SERVICES A 



T-MOBILE 



T33&9T< 



279.60 



1,713.00 




69.67 




22.47 



148.70 



12,329.93 
0.00 



61.43 
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United States Patent and Trademark Office 



UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 

Address: COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alcxiodru, Virginia 22313-1450 
www.mpto.gov 



APPLICATION NO. 



FILING DATE 



FIRST NAMED INVENTOR 



ATTORNEY DOCKET NO. I CONFIRMATION NO. 



09/915,862 



07/26/2001 



David A. Eatough 



21552 7590 09/07/2004 

MADSON & METCALF rz 
GATEWAY TOWER WEST 
SUITE 900 

15 WEST SOUTH TEMPLE 
SALT LAKE CITY, UT 84101 



■CEIVE 



SEP - 9 2GG4 



MADSON & METCALF 



884.495US1 



7695 



EXAMINER 



YIGDALL, MICHAEL J 



ART UNIT 



PAPER NUMBER 



2122 



DATE MAILED: 09/07/2004 



Please find below and/or attached an Office communication concerning this application or proceeding. 



PTO-90C (Rev. 10/03) 
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PTCySB722 (08-03) 
Approved for use through 7/31/2006. OMB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
'$ Under the Paperwork Reduction Act of 1995. no persons are required to respond to a collection of information unless it displays a valid OMB conlrol number, 



•ETITION FOR EXTENSION OF TIME UNDER 37 CFR 1.136(a) 



Docket Number (Optional) 
3408.2.17 



In re Application of David A. Eatough 



Application Number 09/915.862 


Filed Jury 26. 2001 


For SOFTWARE CODE MANAGEMENT METHOD AND APPARATUS 


Group Art Unit 
2122 


Examiner 
Michael J. Yigdall 



$ 950.00 



response in the above identified application. 

The requested extension and appropriate non-small-entity fee are as follows 
(check time period desired): 

□ One month (37 CFR 1.17(a)(1)) 

□ Two months (37 CFR 1.17(a)(2)) 
H Three months (37 CFR 1 .17(a)(3)) 

□ Four months (37 CFR 1 .1 7(a)(4)) 

□ Five months (37 CFR 1 .1 7(a)(5)) 
Applicant claims small entity status. See 37 CFR 1 21. Therefore, the fee amount shown 
above is reduced by one-half, and the resulting fee is: $ 475.00. 
A check in the amount of the fee is enclosed. 
Payment by credit card. Form PTO-2038 is attached. 
The Commissioner has already been authorized to charge fees in this 

application to a Deposit Account. 
E3 The Commissioner is hereby authorized to charge any underpayment of the above fees, 
or credit any overpayment, to Deposit Account Number 13-0763 . 
I have enclosed a duplicate copy of this sheet. 
I am the □ applicant/inventor. 

□ assignee of record of the entire interest See 37 CFR 3.71 

Statement under 37 CFR 3.73(b) is enclosed. (Form PTO/SB/96). 
O attorney or agent of record. 

□ attorney or agent under 37 CFR 1 .34(a). 

Registration number rf acting under 37 CFR 1 .34(a). . 

WARNING: Information on this form may become public. Credit card Information should not be 
included on this form. Provide credit card Information and authorization on PTO-2038. 



El 
□ 
□ 



September 30, 2004 
Date 

(801)537-1700 
Telephone Number 



Signature 



Sign 

Wesley L. Austin 



Typed or printed name 



NOTE: Signatures of aU the inventors or assignees of record of the entire interest or their representative (s) are required. Submit multiple forms il 
more than one signature is required, see below*. 



El T otal of 1 forms are submitted. — — — . . ^ ^ ^ 

- his collection of information is required by 37 CFR 1 .136(a). The information is required to obtain or retain a benefit by the public which is to file (and by 
£ iSptS to appKT tafttontiatty is governed by 35 U.S.C. 122 and 37 CFR 11* This Section is es ^ to Uke £ n^s to 

comptete. including gattering preparing, and submitting the completed application form to the USPTO Time will vary ^^^^^^ 
SE/Sy comment on th? amount of time you are required to complete this form and/or suggestions <<*<^^J^™^** DO NO? 
Chiel Information Officer, U.S. Patent and Trademark Office. U.S. Department of Commerce. P.O. Box 1450. Wexandna. VA 2»13£4W. OO NOT 
SEND REESOR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner lor Patents. P.O. Box 1450, Alexandria, VA 22313-1450. 

if you need assistance in completing tNs form, caff 1SOO-PTO-9199 and selection option 2. 



AdjustBent dateK.01/12/2005 EEKUBAY1 
IOXDd/2004 CCHAUiX<p0000064 09%5B62 
01 RH2253 -475JK) OP 



Refund Ref: 



Credit Card Refund Total: 
ftra Exp..: XXXXXXXXXXX2238 



0030019373 

$365.00 



